
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Performance Measures
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Data 30 June 2022

PI_003 Number of working 
days/shifts lost to sickness not
C3 – HAVE A SAFE AND VALUED WOR …

Data 30 June 2022

PI_021 Number of workplace 
reported accidents/injuries
C3 – HAVE A SAFE AND VALUED WOR …

Needs Improvement

Near Target

Data 30 Sep 2022

PI_007 Number of inspections of 
high risk premises completed
C1 - DELIVERING HIGH PERFORMING …

Data 30 Sep 2022

PI_010 Number of injuries in 
primary fires
C1 - DELIVERING HIGH PERFORMING  …

Data 31 Oct 2022

PI_022 Percentage AFA mobilised 
calls to properties covered by
C1 - DELIVERING HIGH PERFORMING …

Data 31 Oct 2022

PI_002 Percentage of Home 
Safety Visits to vulnerable people
C2 -ENGAGE WITH OUR COMMUNITI …

Data 31 Oct 2022

PI_006 Number of Home Safety 
Visits
C2 – ENGAGE WITH OUT COMMUNITI …

Appendix C – Example revised performance report 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Achieved

Succeeding

Data 31 Oct 2022

PI_005 Percentage of accidental 
dwelling fires confined to room of
C1 – DELIVERING HIGH PERFORMING …

Data 31 Oct 2022

PI_012 Number of deliberate 
fires
C1 – DELIVERING HIGH PERFORMING …

Data 30 Jun 2022

PI_020 Number of RIDDOR 
incidents
C3 – HAVE A SAFE AND VALUED WOR …

Data 31 Oct 2022

PI_008 Number of incidents 
attended
C1 – DELIVERING HIGH PERFORMING …

Data 30 Sep 2022

PI_016 Number of operational 
business safety visits
C1 – DELIVERING HIGH PERFORMING …

Data 31 Oct 2022

PI_001 Number of accidental 
dwelling fires
C1 – DELIVERING HIGH PERFORMING …

Data 31 Oct 2022

PI_004 Number of AFAs
 
C1 – DELIVERING HIGH PERFORMING …

Data 31 Oct 2022

PI_013 Number of industrial 
and commercial fires
C1 – DELIVERING HIGH PERFORMING 
…

Data 30 June 2022

PI_015 Percentage of On-Call 
first responses within 15 minutes
C1 – DELIVERING HIGH PERFORMING …

Data 31 Oct 2022

PI_011 Number of primary

C1 – DELIVERING HIGH PERFORMING …

No Data 31 Oct 2022

PI_009 Number of deaths in 
primary fires
C1 – DELIVERING HIGH PERFORMING …

Data 30 Jun 2022

PI_014 Percentage of On-Station 
first responses within 10 minutes
C1 – DELIVERING HIGH PERFORMING …



 
 
 
 
 
 
 
 
 
 
 
 
 
  

To be developed

Indicator

Total number of incidents 
attended excluding assist other 
agencies 
C1 – DELIVERING HIGH PERFORMING …

Indicator

Total number of assist other 
agencies

C1 – DELIVERING HIGH PERFORMING …

Indicator

People killed or seriously injured 
(KSI) in road traffic accidents in 
Fire Authority's area
C1 – DELIVERING HIGH PERFORMING …

Indicator

No of Road Traffic Collisions 
(RTCs) attended for the period

C1 – DELIVERING HIGH PERFORMING …

Indicator

Percentage of calls answered 
within 10 seconds 

C1 – DELIVERING HIGH PERFORMING …

Indicator

Percentage of mobilisations 
within 2 minutes 

C1 – DELIVERING HIGH PERFORMING …

Indicator

% FS Check target met YTD for 
Service 

C1 – DELIVERING HIGH PERFORMING …



 
 
 
 
 
 
 
 

 

Commentary

Actions:

1 Priority: Number of Accidental Dwelling Fires 205 at end
of Q2 2022-23

Current RAG 
Status
Amber

The numbers of fires in dwellings where the cause was accidental or not known
Reduction Target:
Green <400 (<10%) 
Amber 401- 440 (+/- 0%)
Red >440 (>10%)

Service Owner:
Matt Lloyd
Area: Prevention and 
Protetcion (Community 
Safety)

Financial Year Q1 Q2 Q3 Q4 Total
2017-2018 128 117 121 136 502
2018-2019 121 135 129 124 509
2019-2020 107 100 118 130 455
2020-2021 105 125 117 97 444
2021-2022 109 91 105 127 432
2022-2023 101 104 205
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